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1. Features of the mobile application

i

Pl note that this guide covers the default interface of the Faktura.ru Business mobile application for
corporate clients. Interface, available features, as well as any addresses and phone numbers depend on your
bank.

Mobile application Faktura.ru Business for corporate clients - legal entities and sole entrepreneurs - provides an easy way to
control your accounts and funds, perform financial operations, exchange documents with bank and more.

Mobile application is free and available only in Google Play store.

Main features of the mobile application

L) D

Secured authorization using login and password, short access code or fingerprint.

Management of accounts (in rubles and other currencies) and their rate plans. Display and export of account
banking information.

Viewing statements for required period and exporting to e-mail, as well as repeating and answering to operations in
account statement.

Creation of payment orders, including budget payments, transfers between accounts of same organization,
payments to natural and legal entities, as well as utility payments.

Confirmation of payment orders, as well as those created in the Internet banking service, using one-time passwords
from SMS- and PUSH-notifications. Tracking statuses of payment orders.

Editing, copying and deletion of payment orders. Option to use templates saved in the Internet banking service.

Management of corporate cards, viewing their balances, statuses and statements, blocking and unblocking.

Management of deposit products (in rubles and other currencies), creation of applications for opening of new
deposits.

Management of loan products (in rubles and other currencies), creation of applications for opening and early
repayment of loans.

Information about location of offices and ATMs, as well as currency rates.

Exchange of non-payment documents with bank, chat with bank employees, display of special offers from partners
of the Service.

Tracking of important dates with accountant calendar.

To start working with the application you require login and password obtained in the bank office.

Mobile application for corporate clients 1. Features of the mobile application | 1
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1.1. Terms and definitions

Internet banking service for corporate clients

The Internet banking service for corporate clients Faktura.ru allows managing bank ruble and foreign currency accounts in real
time from any personal computer with stable Internet connection.

Smart key dongle

A smart key dongle is a portable hardware-software device used for information encryption. It is designed to store a signature
key, a signature verification certificate and other information. Smart key dongles have protected memory, reading or copying
the data stored on the Smart key dongle is impossible.

Login

A login is a unique sequence of letters, numerals and characters that you use to access (to log into) the Service. Your login is
always used with your password.

Password

A password is a secret letters and numbers combination used to access the private signature key or login. A password to a
signature key is issued by the bank.

One-time password

A one-time password is a password received in a text message (SMS). A text message is sent to the phone number stated in the
agreement with the bank. A one-time password substitutes client’s signature and is used to confirm client's actions and
operations in the Internet banking service.

Mobile application for corporate clients 1.1. Terms and definitions | 2
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2. Getting started

In order to start using the Faktura.ru Business mobile application:
1. Download it from Google Play store.
The link is also available on the login page of the Internet banking service.
2. Launch the installed application by tapping the B icon.

° Tap and hold the ﬂ icon to view quick actions. After selecting one of the options in the menu, the corresponding
section of the mobile application will automatically open (after authorization if required).

< Exchange rates =

Bank contacts =

Offices and ATMs =

Create payment

Search

When you first open main sections of the mobile application, a short description of section features will be displayed. You will also
be notified about new features after updating the application.

2.1. Compatibility

In order to use the mobile application a stable internet connection is requires. Minimum version of Android OS is 4.2. You can
check the Android OS version in the device settings.

2.2. Changing application language

Mobile application is available in Russian and English. In order to change the language of application, change the language of your
device. The application language will be set to English if you select any other language.

Mobile application for corporate clients 2. Getting started | 3
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3. Log in procedure

After first login the following features will become available on the login page (by tapping the &~ icon or sliding up):

Password

LOGIN

Forgot password?

Offices and ATMs

- Display of currency rates. - Bank contact information.

Exchange rates
BANK
Baniora Moy Mponaxa
usD
Bavk
6/nan 57,70 58,50 P
BANK
wan 57,70 58,50 P
Q, 3333333
EUR Client support
aon 7090 71,700 o
van 70,90 71,709 & E-mail
R ——
- Location of bank offices and ATMs on the map.
& Ofﬁce§ and ATMs @ = « Offices and ATMs @ =
Bank Inc Bank Inc
On map As list On map As list
%
%
- 2 i) - HosocuGupc, (56
o Q@“‘ & V" Mycb [xanuns, a1 500 M
& J . 3
» Ceroans 08:00-19:00
D
3 r. HoBocu6mpek (8
3 yn. Mycel Axanuns, a1 Tkm

2%
Ceituac 3akphito

i Tikosa

e
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If you require to restore access, tap the «Forgot password?» link and following the instruction. Restore options depend on your
bank.

Please note!

After 3 (three) failed authorization attempts the login will be temporary blocked (for 3 minutes). If the login is blocked 3 times in a
row, it will be permanently blocked.

3.1. Login and password

Enter login and password in the corresponding fields. Please note, that the login field does not require entering «f2b-» part of
login.

Password

LOGIN

Forgot password?

Tap the «Log In» button. Upon first log in you will offered to set up the short access code and you will be redirected to the main
page.
If you have never used login and password, please use the temporary password issued by the bank. When using temporary

password you will be asked to enter a new permanent password. The new password must contain 8-25 symbols, letters of both
registries and may contain following symbols: @ # $ % 1 & *

3.2. Access code

Upon first log into the application you will be offered to set up 4-digit access code to use instead of login and password. Access
code can be changed in «More»»«Settings»-«Set an access code.

I Do not share the access code or write it down.

n

= Do not use the PIN of bank card, birth year or simple digit codes such as 1234, 0000, 1111 as quick access code
]- (more recommendation available in «Secutiry recommendation»).

After setting up the access code you can use it instead of login and password.

TR O -
S b2 »
| e ‘
 Enter an acces
 Enter an access o

o™e" o o

X Setan access code

Please set an access code forlogin

2

5

0

Use login and password

Mobile application for corporate clients 3.1. Login and password | 5
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Tap «Skip» to skip setting up the access code.

To use login and password after setting up the access code, tap the «Use login and password» link. In this case the access code will
be reset.

3.3. Fingerprint

@ You can active fingerprint login only after setting up the access code. Please note this option is available only
on devices that have fingerprint scanner.

After activating fingerprint login, the corresponding icon will be displayed on the access code login page. Use the fingerprint
scanner to log into the application.

|
X Enable login by fingerprint

Put your finger on the scanner to
connect the login by fingerprint

S

3.4. Receiving notification via e-mail

After second log into the application you might be required to _
X Notificati til
indicate you e-mail address to receive the following notifications s il

. . . Please indicate an E-mail for notifications on processing
(instead of SMS-notificatio n): documents, crediting and debiting from accounts.
If you want to indicate several E-mail addresses, please
. o . use comma to separate them.
: LOg n nOtIﬂ cations. The feature is free of charge.
. . . Both E-mail and text messages (SMS) cannot be used as
- Notifications about successful document sending. means of noticaton at the same time
ope . E-mail
- Notifications about processed documents.

Mobile application for corporate clients 3.3. Fingerprint | 6
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4. Navigation panel

Use the navigation panel to quickly switch between main sections of the mobile application.

COMPANY LTD
Bank Inc

MY ACCOUNT

& B £33 1043

35000,00 P ©
.
All operations Income Write-offs

08.10.2020 Thu +60 000,00 £ -35000,00

NN Neg 1500000 P
ORG INC

nnne7 +30 000,00
ORG INC

nn Nee6 -20 000,00 #
ORG INC

nnnNes +30 000,00 P
ORG INC

@ B 7 %

Home Accounts Create Payments More

Navigation panel contains the following sections:

- «Home», where the current overview of accounts balances and transaction history is displayed, as well as important events
requiring your attention (pending/urgent documents, etc.). This section is opened upon log into the application.

- «Accounts», where you can view balances and operations of accounts, as well as perform operations using statement and
export it.

- «Create», where you can create new payment orders and use templates saved in the Internet banking services, as well as
create application and documents.

- «Payments», where you can view processed, returned, awaiting payment orders and drafts.

- «More», which includes the following features:

«Products» tab «Information» tab «Settings» tab
- Deposits - Applications and documents - Set an access code
- Loans - Contractor check-up - Enable login by fingerprint
- Corporate cards - Exchange rates - Rate plans
- Marketplace - Offices and ATMs - Notifications
- Partner offers - Bank of Russia Banknotes - Log out

- Bank contacts

- About app

Mobile application for corporate clients 4. Navigation panel | 7
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5. Select organization

If you are an employee of several organization, you can easily switch between them on most pages on the mobile application.

To change the organization, tap its name and select a different organization from the list. All information will be automatically
updated. When you log into the application the next time the last selected organization will be saved as default.

Company LTD 7 Company LTD ¥
Bank Inc BankInc
Organization Organization
Bank Inc — Bankinc
3 Deposits
35000,00 £ ©
Iy Loans
°
B Corporate cards
All operations Income Write-offs
08.10.2020 Thu +60 000,00 P -35000,00 P B Marketplace
nn Ne9 1500000 P & Partner offers
ORG INC
nn Ne7 +30 000,00
ORG INC
nn Nee -20 000,00 2
ORG INC
N Nes +30 000,00
ORG INC
@ B 7 o% @ B 7 %
Home Accounts Create Payments More. Home Accounts Create Payments More
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6. Home

This section is opened when you log into the mobile application or by tapping «Home» on navigation panel. This section contains:

- Information about account balance and recent transaction history. In default view the total balance of accounts as well as
total amounts on income write-off are displayed. In expanded view you can view this information separately for each
account.

° If have already logged into the application this day, the displayed transaction history period will be the current day.
If this is your first log into the application, the transaction history period will start from your last login.

° Balance information can be hidden by tapping the <& icon (it will also be hidden in «Accounts» section).

° Swipe left or right on the upper part of screen to switch between accounts with different currencies if they are
present.

° Tap the account to switch to «Accounts» section with account’s detailed operations history.

COMPANYLTD
Bank Inc

Ba

1149 650

Today

0760000 1721008
Events
Payment orders pending your signature 0o
Returned payment orders [:)
Urgent documents from bank
Returned documents from bank (2]
Kanenpapb 6yxrantepa
Events
Tgicvents Payment orders pending your signature (-]
Returned payment orders (2]
@ B ® % @ B 7 %
Home  Accounts  Create  Payments  More Home  Accounts  Create  Payments  More

- The «Events» part displays:

° Number of payment orders awaiting signature

° New returned payment orders

° New urgent letters from the bank

° New documents from the bank

COMPANY LTD
Bank Inc

unt

1149 650,121

Account 1 1

1049 650,12 P

List of documents can be viewed by tapping the corresponding entry. Tap the &% icon to mark all new documents in the

list as read.

- The upcoming events from accountants calendar (if it was set up in the Internet banking service).

< Accountant’s calendar

Mobile application for corporate clients

< Returned payments N
Y ”*‘ Ne59 or 21.01.2020 55 555,00 P 28.01.2020 GHC.
|
- : YANaTa NIEPBOTO EXEMECHUHOTO aBaHCOROTO MTTEXa,
© Retumed 21012020 S
& I keaprane 20207.
Nes6 ot 21.01.2020 4444009
o caser
000 "BAHK" '
© Retumed 21.01.2020 AN KOTOPbIX
NepHOAaMM ABNAIOTCA NepBbIft KBapTan, NORYroae i
NeS5 o 21.01.2020 4448009 AesATH Mecaues
V' 000 BAHK" -
© Returned 21012020
benepansHas Hanorosas cnyxGa
Nes3 or 20.01.2020 1000002
Vsaros Wsan MsaHosm 28.01.2020 GHC
IRdmadiao ) YAaTa exemMecaNHOro aBaHCOB0T0 NnaTexa
No52 ot 20.01.2020 345 145,00 Kiocamer
Vearos Wsan Meanosu B B cnysae
© Retumed 20012020 BbIpYKW OT peanuaaLy § MAH py6. & Aekadpe 2019 T
Koponupyo
950 0 20.01.2020 446745009
300 "OUPMA" Qepepanshan Hanorosan cayxea
© Retumed 20012020
03.022020 BHC
Ne25 o7 20.12.2019 2501009
Mpeactasneswe Hanoroeoi Aexnapaun
30 "OUPMA" ol
© Retumed 25122019
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6.1. «<White accounting» service

u Please note, that this feature may not be available by default for all banks and/or activated for clients. Please
1 contact your bank to check the availability of this feature.

The «White accounting» service monitors thefinancial activity of your organization in accordance with N 115-FZ federal law. As a
result the service displays the risk of blocking of organization's accounts in form of indicators and provides recommendations on
how to improve them. Please note that the service analyzes operations made during last 90 days.

Mobile application for corporate clients 6.1. «White accounting» service | 10
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7. Accounts

This section is available by tapping «Accounts» on the navigation panel.

The following features are available here:
- Information about current balance of selected account.

- Operations history will all incomes and write-off for selected accounts, where you
can switch between following tabs:

° «All operations».
° «Incomen.
° «Write-offs».
- The <0 icon hides the balance of all accounts of selected organization.

- The & icon opens operations filter.

7.1. Account information

By default in the «Acoounts» section you can view account number and current balance. If you have more than one account,

ﬁ Business

MY ACCOUNT

35000,00® ®
f
.

All operations Income Write-offs
08.10.2020 Thu +60 000,00 2 -35000,00 £
nn ey 1500000 P
ORG INC

nn Ne7 +30 000,00 P
ORG INC

nn Nee -20 000,00

ORG INC

1 Nes +30 000,00 P
ORG INC

@ B ® 7 %

Home Accounts Create  Payments More

swipe right or left to select next account. The B icon means there are corporate cards connected to this account.

By tapping on the account, you can view the following information:
- The «Corporate cards» button (if the account has linked cards)
- Current balance
- Total amount of prepared documents
- Total amount of sent documents
- Total amount of documents received by the bank
- Total amount of documents in the registry
- Planned balance

By tapping «Additional information» you can view all other information.

COMPANYLTD
Bank Inc
MY ACCOUNT !
P e Planned balance: -143 610,58 P
35 OOO OO P PacyéTHbIil CuéT
. 40702 810 6 0010 0000000
.
B3 Corporate cards
All operations Income Write-offs
— 1500000 Detalls  Statement
ORG INC
Prepared
o
nn Ne7 +30 000,00 P 74 58631 P
ORG INC
nn Ne6 -20 000,00 2 68 39027 P
ORG INC
eived by the bank
nn Nes +30 000,00 P 532009
ORG INC
the card registe
150,00 P
@ ® 7 %
Home  Accounts  Create  Payments  More

To hide the window swipe down.

Tap «Account details» to view account banking details and optionally export them by tapping the icon. You can select the

desired export method, i.e. e-mail, SMS, etc.

Mobile application for corporate clients
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< Account details

Organization

Fullorganzation name
Company LTD

umber

TIN(INN)
5978124689

KPP
012355599

Regi

630098, g. Novosibirsk

ganization's address

Bank

Bank
BANK INC
Bic
040813826
BIC
040813826

7.2. Account restriction

Share

Direct share not available

ﬂ Business

If the account has active restriction, the corresponding icon will displayed in the «Acoounts» section. You can view detailed
information about restrictions by tapping the account.

COMPANY LTD.
Bank Inc

2000,00# ©
)
.

Al operations Income Write-offs
18.12.2020 Tue +500,00 P
nn Neg +50000 P
orginc

17.12.2020 Mon +50000 P
nnNe7 +500,00 P
orgInc

@ B ® 7 %

Home  Accounts  Create  Payments More.

7.3. Statement export

734 548,00 P

PacyéTHbIi cuéT
40702 810 5 0000 0000000
@ Account restrictions

3anper 4e6ETOBAHMA U KpEANTOBAHHS CueTa

v
porosopa

BakKkpoTcTeo v
BROKMpOBKa 3a Hecaauy paciera no o
CTPaxoBbiM BIHOCAM

4ueno Mecsiua ANA BbIAAYM 3apaGOTHOI o
nnatel

3anpet Bblaaun osepapadTa v
MaKcHMansHo A0NYCTUMan ouepenHocTl o

nnatexa

00

Details ~ Statement

Account statement can be sent to e-mail by tapping the «Send statement to e-mail» button in the window with account
information. You can specify the statement period and e-mail address. You can also export statement on single operation by
tapping the «Export» button in the window with detailed information about operation.

& Sending statement to e-mail

Select the required period and enter the e-mail address.
Statement will be sent to the specified e-mail in PDF format.

E-mail

SEND STATEMENT

Mobile application for corporate clients

+500,00 £

NN Neg from 18.02.2022

Reply with a Export
payment

Boaspar cpeacTs

000 "Opranunsaums” v

account
3AO "dupma"
40817 810 1 0000 0000000

7.2. Account restriction | 12
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7.4. Operation history

ﬂ Business

In the «Account» section the following tabs are available: «All operations», «Income» and «Write-offs». Tap the corresponding tab

between them.

COMPANY LTD.
Bank Inc

MY ACCOUNT

35000,00 £

| Atoperations |

income | Wiite-offs |

08.10.2020 Thu

460 000,009 -35000,00 P

nnNeg
ORG INC

nnnez
ORG INC

nnnee
ORG INC

NMNes
ORG INC

(&) B

Home Accounts

15 000,00

+30 000,00 P

-20 000,00 P

+30 000,00 P

7

Payments More

- The «All operations» tab contains all operations in all currencies for selected account.

- The «iIncome» tab contains all income operations in all currencies for selected account.
- The «Write-offs» tab contains all write-off operations in all currencies for selected account.
You can view the detailed information of operation by tapping it.

The following information can be displayed for income operation:

- Document number, date and amount.

- Payer information. Tap the entry or the v icon to view more information.

- Credited account.

- Payment purpose.

The following information can be displayed for write-off operation:

- Document number, date and amount.

- Payee information. Tap the entry or the v icon to view more information.

- Budget payment details if the corresponding details are present. Tap the entry or the v icon to view more information.

- Write-off account.
- Payment purpose.

+500,00 P

M Neg from 18.02.2022

Reply with a Export
payment

Boaspar cpeAcTs
000 "Opratuzauus" v

3A0 "oupma”
40817 810 1 0000 0000000

To hide the window swipe down.

Mobile application for corporate clients

110,00 P

MNNe2 from 20.04.2022

Repeat Export

Payment purpose

Bes HAC
000 "Oprausauys” v
[LanHbie nnatexa v
3A0 "Oupma"

40817 810 1 0000 0000000

7.4. Operation history | 13
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ﬁ Business

To copy an operation from the operations history, tap it to view detailed information and then select «Copy». To make a reply
payment, tap the operation to view detailed information and select «Make a reply payment». A payment order creation form will
open with partially filled in field based on select operation.

-110,00

MM Ne2 from 20.04.2022

Repeat Export

Bes HAC

‘000 "Opranusayus”

[NanHble nnatexa

3AO "Oupma”
40817 810 1 0000 0000000

7.5. Operations filter

+500,00 P

NN Neg from 18.02.2022

Reply with a Export
payment

Boaspar cpeacTs
Paye

000 "Opratiaayus’” v

To account
3AO "dnpma"
40817 810 1 0000 0000000

You can use the filter to quickly find an operation. To open the filter tap the E icon in the upper right corner of the «Accounts»
section. The following filter parameters are available:

- Operation history period. Tap the icon to specify the period.

- Exact operation amount or amount range.

COMPANY LTD
Bank Inc

MY ACCOUNT

0000 1EEIRIE

35000,00 P

08.10.2020 Thu

nnNeg
ORG INC

nnne7
ORG INC

nnNee
ORG INC

M Nes
ORG INC

® B

Home Accounts Create

All operations Income

Tap the </ icon to apply the filter.

< Filter

+30 000,00 P
From

Period
© Select period ]

s m

.
+60 000,00 P -35000,00 P Kb 3
10

15000,00 2

Exact amount Within range 5

-20 000,00 #

+30 000,00 P

0%
Payments More

X Select date

12 February

F s
7 8
14 15
21 22
28 29
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8. Document creation

By tapping «Create» on the navigation panel the following features are available:

Payment orders

- Trasnfer between own accounts

- Transfer to a person

- Transfer to organization

entrepreneur
- Payment for utilities
- Payment to budget

- Tax payment

Templates

You can create payment order based on template previously saved in the Internet banking service.

Applications and documents

or

COMPANYLTD .
Bank Inc

Templates

Tempiste 1

Payments

Templte 2

[

Toor
envep
e

To budgetary
system

Applications and documents

ganization or
enear

Al

Template3

Tax payment

See «Applications and documents» for more information.

8.1. Transfer between own accounts

ﬂ Business

I Please note that a commission can be charged for making some operations. In this case it will be displayed on
u operation confirmation screen.

You can transfer funds between own accounts of same organization by tapping «Create» on the navigation panel and selecting

«To my accounts».

COMPANYLTD

Bank Inc

Templates

Template 1

Payments

Tormy accounts

Template2

Forulies To budgetary
system

Applications and documents

@ B

Home  Accounts  Create

7 oo

Payments More

All

Template3

Toa person

< To my accounts

From account

34048,00 P
Account 1

40702810 60010 0001324

To account

874139 P
Account 2

40702810 60010 0001424

How much

own f nsfer
Tax-free (VAT) ©)

SAVE

Fill in the form. Please note that some fields have hints indicated by the (2) icon.

- Select write-off account.
- Select account to be credited.
- Specify operation amount.

- Do not edit payment purpose.

To save document without sending it, tap «Save». Saved document will be available on the «To be signed» tab in the «Payments»
sections for further editing or signing/sending to the bank.

Depending on the amount of necessary signatures the document can be signed/sent to the bank (see «Signing and confirming

documents»).

Tap the «Sign»/«Send». Enter one-time password from SMS- or PUSH=notification and tap «Confirmn.

Sent document will be available on the «Awaiting» tab in the «Payments» section.

Mobile application for corporate clients
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8.2. Transfer to organization or entrepreneur

You can transfer funds between to legal entity or sole entrepreneur by tapping «Create» on the navigation panel and selecting «To

organization or entrepreneurs.
ESJS‘P::HLTD = < To organization or entrepreneur

Templates All Payee [ 1]
NN ®
Tempiste 1 Terplate2 Tampie
®
Payments
KPP ®
a [ s
Tormy cooun To oganizan Toan
envepvn
BIC or bank name
[ -] @&
Forutiies Tobudgetay S — up ®
System
Applications and documents How much
- - - Amount P
* % v
e AEEM :e py? - VAT has been already indicated in "Purpose of p... v

Fill in the form. Please note that some fields have hints indicated by the (2) icon.

- Fill in the «Payee» field, optionally by selecting an entry from contractors registry (start typing in organization’s name and
select it from available options), depending on the selected contractor you may be required to fill in some fields manually.

° You can also manually add contractor entry to registry for further quick use.
- Indicate unique payment identifier (UIP).
- Specify operation amount.
- Select VAT value.
- Select write-off account.
- Indicate payment purpose.
You can also enter e-mail and/or phone number which will receive notification about transaction.

To save document without sending it, tap «Save». Saved document will be available on the «To be signed» tab in the «Payments»
sections for further editing or signing/sending to the bank.

Depending on the amount of necessary signatures the document can be signed/sent to the bank (see «Signing and confirming
documentsy).

Tap the «Sign»/«Send». Enter one-time password from SMS- or PUSH=notification and tap «Confirmn.

Sent document will be available on the «Awaiting» tab in the «Payments» section.

8.3. Transfer to a person

You can transfer funds between to a person by tapping «Create» on the navigation panel and selecting «To a person».

COMPA,NV HTID ‘ < Toaperson
Bank Inc

Templates Al Payee u
INN O]
Tempiate 1 Torplae2 Templae 3
Paye @
Payments
Payee accoun @
a [ 2

BIC or bank name

[ -] @& How much

Amount P

For uiies To budgetary Tax payment
system

From account

Applications and documents 40702810 6 0010 0001324 S

734048,00

= L]
pySnessii 1

@ B ® 7 o%

Home  Accounts  Creste  Payments More Purpose

Fill in the form. Please note that some fields have hints indicated by the (2) icon.

- Fill in the «Payee» field.
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° You can also manually add contractor entry to registry for further quick use.
- Specify income type code and recover amount if necessary.
- Specify operation amount.
- Select write-off account.
- Indicate payment purpose.
You can also enter e-mail and/or phone number which will receive notification about transaction.

To save document without sending it, tap «Save». Saved document will be available on the «To be signed» tab in the «Payments»
sections for further editing or signing/sending to the bank.

Depending on the amount of necessary signatures the document can be signed/sent to the bank (see «Signing and confirming
documents»).

Tap the «Sign»/«Send». Enter one-time password from SMS- or PUSH=notification and tap «Confirmn».

Sent document will be available on the «Awaiting» tab in the «Payments» section.

8.4. Payment for utilities

You can make payment for utilities by tapping «Create» on the navigation panel and selecting «For utilities».

Ef:fl'ﬁpff“m = & For utilities X Select period

Templates Al
Payee s March 2020
INN @
2021
Tempite 1 Templre2 Templae
Pile ® January February
KPP @
e [ 2 May June
Payee account @ July August
o my account organizatior Toa
entepen
September October
® e ® BIC or bank name
November December
Forultes Tobudgetary Tax payment uP ®
system
Applications and documents Housing and public utilities payment data
- - - Payment period B
@ 8 O 7 -« : i I
e roscins i Crisie R reyiers I Payment order ID number ®

Fill in the form. Please note that some fields have hints indicated by the (2) icon.

- Fill in the «Payee» field, optionally by selecting an entry from contractors registry (start typing in organization’'s name and
select it from available options), depending on the selected contractor you may be required to fill in some fields manually.

° You can also manually add contractor entry to registry for further quick use.
- Indicate unique payment identifier (UIP).
- Fillin the required utilities data:
° Payment period by tapping the icon and selecting year and month.
° Payment order ID number.
° Utilities ID number.
° Unified personal account.
- Specify operation amount.
- Select VAT value.
- Select write-off account.
- Indicate payment purpose.
You can also enter e-mail and/or phone number which will receive notification about transaction.

To save document without sending it, tap «Save». Saved document will be available on the «To be signed» tab in the «Payments»
sections for further editing or signing/sending to the bank.

Depending on the amount of necessary signatures the document can be signed/sent to the bank (see «Signing and confirming
documents»).

Tap the «Sign»/«Send». Enter one-time password from SMS- or PUSH=notification and tap «Confirmy.

Sent document will be available on the «Awaiting» tab in the «Payments» section.
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8.5. Payment to budget

You can make payment to budget by tapping «Create» on the navigation panel and selecting «To budgetary systemn».

;;.r‘p:m (T < Tobudgetary system

Templates All Payee L1}
INN [©)
Tempiate 1 Templaez Templae
Pay ©)
Payments
KPF O]
a [ 2
Payee account [©)
Tormy accounts To orgaizat Toa
rvepren
C or bank name
° a @ BIC or bank nan
For utites To budgetary Taxpayment Budget payment details
aystem
Add address to "Payer” field
Applications and documents
Payer's status (101
- - - 05-territorial bodies of the Federal Bailff .. v (2)
B ® 7 % K (104
KBK (104)
Hom Accounts  Create  Payments  More R ®

Fill in the form. Please note that some fields have hints indicated by the (2) icon.

- Fill in the «Payee» field, optionally by selecting an entry from contractors registry (start typing in organization’s name and
select it from available options), depending on the selected contractor you may be required to fill in some fields manually.

° You can also manually add contractor entry to registry for further quick use.
- Fill in the required budget payment data:
° Payee status.
° Budget classification code (KBK).
° Russian National Classification of Municipal Territories (OKTMO).
° Unique identifier of surcharge (UIN).
° Document number (payment document identifier, up to 30 symbols).
- Check «Add address to "Payer" field», to add their address to the document.
- Specify operation amount.
- Select VAT value.
- Select write-off account.
- Indicate payment purpose.
You can also enter e-mail and/or phone number which will receive notification about transaction.

To save document without sending it, tap «Save». Saved document will be available on the «To be signed» tab in the «Payments»
sections for further editing or signing/sending to the bank.

Depending on the amount of necessary signatures the document can be signed/sent to the bank (see «Signing and confirming
documents»).

Tap the «Sign»/«Send». Enter one-time password from SMS- or PUSH=notification and tap «Confirmn».

Sent document will be available on the «Awaiting» tab in the «Payments» section.

8.6. Tax payment

You can make tax payment by tapping «Create» on the navigation panel and selecting «Tax payment».
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Templates All Payee L]
INN ®
Terplse 1 Terplae2 Tempise3
Pay @
Payments
KPP ®
a [ &
Payee account (O]
o my accounts Toap
BIC or bank name
e -] ®
For s Tobugetary Taxpayment Details of tax payment
sysem
KBK (104)
Applications and documents
- = - OKTMO (105) O]
Payment for another person
B 7 e .

For yourself

Fill in the form. Please note that some fields have hints indicated by the (2) icon.

- Fill in the «Payee» field, optionally by selecting an entry from contractors registry (start typing in organization's name and
select it from available options), depending on the selected contractor you may be required to fill in some fields manually.

° You can also manually add contractor entry to registry for further quick use.

- Fill in the required tax payment data:

°

Budget classification code (KBK).

o

Russian National Classification of Municipal Territories (OKTMO).

°

Indicate if the payment is made for another person/legal entity. In this case additional information must be
specified.

°

Payer's status.

°

Tax period.

°

Document number (payment document identifier, up to 30 symbols).

o

Document date.

°

Unique identifier of surcharge (UIN).
° Tax payment reason.
- Specify operation amount.
- Select write-off account.
- Indicate payment purpose.
You can also enter e-mail and/or phone number which will receive notification about transaction.

To save document without sending it, tap «Save». Saved document will be available on the «To be signed» tab in the «Payments»
sections for further editing or signing/sending to the bank.

Depending on the amount of necessary signatures the document can be signed/sent to the bank (see «Signing and confirming
documents»).

Tap the «Sign»/«Send». Enter one-time password from SMS- or PUSH=notification and tap «Confirmn».

Sent document will be available on the «Awaiting» tab in the «Payments» section.

8.7. Templates

You can create payment order based on template previously saved in the Internet banking service by selecting «Create» on the
navigation panel and selecting a template. Payment creation form will open with partially filled in fields.

To view all templates swipe left or right or tap «All» to view the list of available templates.
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9. Payments

ﬂ Business

The «Payments» contains all payments orders, including those created in the internet banking service. The section is available by
tapping «Payments» on the navigation panel the following features are available. The section contains the following tabs:

- «Processed» — includes payment orders with following statuses:

° Processed «/

° Revoke processed «/

° Revoke declined X

- «To be signed» — includes «Prepared» D payment orders, awaiting signature.

- «Drafts» — includes automatically saved partially filled in payment orders.

- «Returned» — includes payment orders returned from the bank with «Returned» €5 status.

- «Waiting» — includes payment orders with following statuses:

- Signed &

- Sent to the bank ¥/

- Delivered to the bank %/
- Accepted by the bank %/

- Revoke sent 7/
- Deleted €5

. On control (9

- In the registry )

More information about document statuses.

9.1. Processed payment orders

Payment orders in statuses «Processed», «Revoke sent» and «Revoke processed» are located on the «Processed» tab in the

«Payments» section.

COMPANYLTD

Bank

Home

N21220 from 06.12.2019
Company LTD
+/ Processed 06.12.2019

N2888891 from 29.11.2019
Company LTD
+/ Processed 02.12.2019

Ne789545 from 15.11.2019

Organization
Inc
/ Processed 15.11.2019

N2123784 from 23.09.2019
Company LTD
7 Revoke sent 23.09.2019

N2900034 from 06.03.2019

Cor
@

Accounts  Create  Payments

1234500

100,00 P

100,00 »

100,00 P

0%
More

500,00 P

Mnartéx N°29 from 29.03.2022

Venonken v
Copy  Revoke

B Tom uncne HAC(20%)

000 "Opranusauys" v

3AO "Oupma”
40817 810 1 0000 0000000

VcTopus AokymenTa v

By tapping a payment order a window with the following information will open:

- Document number, date and amount.

- Payment order status history. To view the full history tap the ~ icon.

- Payee details. To view all details tap the v icon.

- Write-off account.

- Payment purpose.

The information window also contains the following operations:

- «Revoke» — revoke «Processed» payment order.

- «Copy» — create new payment order based on this.

To hide the window swipe down.

Mobile application for corporate clients

9. Payments | 20



digi+al bank: H
digisal bankng @ Business

9.2. Payment orders awaiting signature

Prepared and awaiting signature payment orders are located on the «Awaiting signature» tab in the «Payments» section.

N

COMPANY LTD  _
Bank Inc
100,00 £
Mnatéx Ne29 from 17.03.2022
e ToaroTosnen
a N#202312 from 29.12.2020 5,009
Org Inc
D Prepared 20.122020 ° e @
= T from 29.12.2020 500
Org Inc Edit Copy Sign Delete
D Prepared 20.122020
= N9202292 from 26.12.2020 1,009 Pavmentpue
Org Inc B Tom ucne HAAC(20%)
D Prepared 26.122020
Payee
N9202282 from 26.12.2020 1,00P 000 "Opranusayms’" v
Org Inc
D Prepared 26.122020
3A0 "oupma”
N9202281 from 26.12.2020 1,009
& 40817 810 1 0000 0000000
Org Inc
D Prepared 26.122020
VcTopus fokyMenTa v

@ B ® 7 %

Home  Accounts  Create  Payments More

By tapping a payment order a window with the following information will open:
- Document number, date and amount.
- Payment order status history. To view the full history tap the v icon.
- Payee details. To view all details tap the v icon.
- Write-off account.
- Payment purpose.
The information window also contains the following operations:
- «Sign» — sign a document which requires more than one signature.

- «Send» - sent to the bank a document which requires one signature.

E% Please note, that the difference between current date and document creation date must be less than 10 days.
Otherwise signing and sending document to the bank is not available.

- «Edit» — edit payment order.
- «Copy» — create new payment order based on this.
- «Deletex» — delete payment order.

To hide the window swipe down.

You can also batch sign payment orders.

9.3. Templates

If the payment order (excluding transfer between own accounts) was not signed or saved and the creation form has at least one
filled in payee or payment detail, it will be automatically saved on the «Template» tab.

COMPANY LTD  _ | COMPANYLTD =
Bank Inc Bank Inc y
e = @ o = r = @ o x
Pocessed  Tobesgned D Rewmed  Waitng Processed  Tobesigned  Drfts  Rewmed  Waing
) Tobudoctay system 0,009 By Tobudsetaysystem 000

org Inc org Inc
D saved 03.022021 06:03:13 D saved 03.022021 06:03:13
For utilties 0009 For utilties 0,00
org Inc org Inc
D saved 03.022021 06:02:58 D saved 03.02.2021 06:02:58
B To organization or entrepreneur 0,00P M. To organization or entrepreneur 0,00P
org Inc W Orglinc
D Saved 03022021 06:02:43 D Saved 03022021 06:02:43
7 o @ B 7 o
Home  Accounis  Crieate  Peymenis  More Home  Accoums  Create  Paymenis  More

Saved templates are available for editing, saving and signing. To delete template, drag it to the left and tap «Delete».

Mobile application for corporate clients 9.2. Payment orders awaiting signature | 21



digi+al bank: H
digisal bankng @ Business

9.4. Returned payment orders

Payment orders returned by the bank are located on the «Returned» tab in the «Payments» section.

P

COMPANYLTD .

Bank Inc
Processed  Tobesigned  Drafts Returned Waiting Mnatéx N°55 from 06.02.2022
—e Bosspauien
2407 0719.04.2018 890,009
Bank Inc
© Retumed 26042018 e
Ne406 ot 19.04.2018 89,009
Bank Inc Copy

© Retumed 26042018

Ne408 o7 19.04.2018 9000,00 9 Payment pur

O 0O

Bank Inc

> Retumed 23.042018 B Tom uncne HAC(20%)

Payee
389 07 01.03.2018 10009
BankInc 000 "OpraHusayus" v
5 Retumed 12.03.2018
[laHHble nnatexa v
o Ne317 07 01.03.2018 100,002
Bank Inc From scogunt
© Retumed 12032018 3A0 "drpua”
O wsornane 123,009 40817 810 1 0000 0000000
8] 7 %
Troan Cura Comars Nnarexcn e

By tapping a payment order a window with the following information will open:
- Document number, date and amount.
- Payment order status history. To view the full history tap the v icon.
- Payee details. To view all details tap the v icon.
- Write-off account.
- Payment purpose.
The information window also contains the following operations:
- «Copy» — create new payment order based on this.

To hide the window swipe down.

9.5. Waiting payment orders

«Signed» payment orders are located on the «Waiting» tab in the «Payments» section.

COMPANYLTD

Bank Inc
e = 8 o ©
Processed  To be signed Drafis Returned Waiting Mnatéx N269 from 14.04.2022
- N211122 from 18.01.2021 101,00 2
org Inc
<7 Being processed 18.01.2021 e °
Ne11121 from 18.01.2021 91,009

7 Being processed 18.01.2021

Ne11120 from 18.01.2021 91,009 il

org Inc B Tom uncne HAC(20%)

7 Being processed 18.01.2021
Payee

[B) 17 fom 1601202 100000 P 000 "Opranusayus’” v
Company
LD rom account
Being processed 18.01.2021
b4 3AO "Oupma”
Ne11119 from 08.12.2020 12,009 40817 810 1 0000 0000000
Org Inc
7 Sentto the bank 08.12.2020
VcTopus okymenTa v

@ B 7 %

Home  Accoumts  Create  Payments More

By tapping a payment order a window with the following information will open:
- Document number, date and amount.
- Payment order status history. To view the full history tap the v icon.
- Payee details. To view all details tap the v icon.
- Write-off account.
- Payment purpose.
The information window also contains the following operations:
- «Copy» — create new payment order based on this.

- «Revoke» — revoke «Sent to the bank» payment order.
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- «Delete» — delete «Prepared» payment order.

To hide the window swipe down.

9.6. Copying, editing and deletion of payment orders

PI note, that editing is allowed only for payment order with «Prepared» status, deletion is available only
@ for payment orders with «Prepared», «Signed» and «Waiting» statuses. Copying is available regardless of
status.

In order to edit or copy a payment order, select it in the list and tap «Edit» or ———

«Copy». 100,00 £

Please note, that when editing you make changes to previously saved Mnatéx Ne29 from 17.03.2022
document; when copying the original document remains without changes.

In order to delete unnecessary (not yet sent) payment order, select it in the list ° e @ o
and tap «Delete». ean

Copy sign

8 Tom uncne HAC(20%)

000 "Opramaauys" v

3A0 "dupma"
40817 810 1 0000 0000000

WcTopus AokyMenTa v

9.7. Signing and confirming payment orders

Payment order has to be signed before sending it to the bank. The mobile application allows to sign payment orders in rubles,
created both in the application and in the Internet banking service.

Nokyment Llokyment

X Send document

Ne32 from 30.08.2021 Ne32 from 30.08.2021 To organization or entrepreneur
MoaroTosnet

1 document for the amount of

00 ,mk 00 O - 256 964,58 P

Edit Copy Send Delete Mapons ycnewHo crewepaposan 1 oTnpasnen

‘ g

Edit Copy

000 "Opratmsauns’” 000 "Opratusauus”

3A0 "Gupma® éAc; "onpma”
Tewma coobuenns Tema coobuenns
1 2 3 =
Texct coobuienns Texet cooBujenns = ”
VcTopus AokymenTa v VcTopus pokymenTa v
8 9 &
K

In order to sign a payment order, select it from the list. A window with detailed payment order information will open. Tap
«Sign»/«Send» in the opened window.

- The «Send» button is displayed when the payment order requires only one signature. After entering the one-time
password from SMS- or PUSH-notification, payment order will be signed and sent to the bank.

- The «Sign» button is displayed when the payment order requires more than one signature.

The amount of required signatures and corresponding signature rights are set up in advance by the bank. The mobile
application supports various signature types: Ist, 2nd, supporting signature (signing documents of sub-companies by the
parent company). The order of signatures is irrelevant.
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If a commmission is charged for the operation, it will displayed on the confirmation screen. The sent payment order will be available
on the «Waiting» tab in the «Payments» section with «Sent to the bank» status.

9.8. Batch signing

E% Please note, the difference between current date and payment order creation date cannot be more than 10
days. Otherwise document sighing and sending without changing the date is not available.

You can sing multiple payment orders at once on the «Awaiting signature» tab in the «Payments» section.

In order to do this tap the @ icon the in the upper right corner or tap and hold a payment order. The selection order will activate.
Select required payment order and tap the B> icon in the upper right corner.

(OM‘P::W Lo < 420 >

D Prepared 29122020
D Prepared 02.12.2020

Ne202292 from 26.12.2020 1002

(]

Ne9 from 02.12.2020 107,339
Org Inc

D Prepared 26122020

g Ne2 from 02.12.2020 098P
r e 2 H
Org Inc
Processed  Tobesigned  Drafts Retumed  Wailing [ Prepared 02122020
Ne202312 from 29.12.2020 5009
Net from 02.12.2020 098P
org Inc
Org Inc
D) Prepared 29.12.2020
D Prepared 02.12.2020
Ne202304 from 29.12.2020 5009
() Ne10 from 02.12.2020 107339
Oglnc Org Inc

Org Inc
D Prepared 02.12.2020

Ne202282 from 26.12.2020 1002
Neg from 02.12.2020 107,33 P

®

Org Inc

Org Inc
D Prepared 26122020 5

D Prepared 02.12.2020

Ne202281 from 26.12.2020 1002
Ne7 from 02.12.2020 107,339

©
)

Org Inc

Org Inc
D Prepared 26122020

D Prepared 02.12.2020

@ B 7 % @ B ® 7 0%

Home  Accounts  Create  Payments More Home  Accounts  Create  Payments More

The next screen contains the list of selected documents. To delete a document, drag in to the left and select «Delete». If the list
contains documents that cannot be signed, the corresponding message will be displayed.

|
< To be signed < To be signed

4 documents for the amount of 216,62 £ 6 documents for the amount of 34,38 P
To delete a payment order swipe iteft

To delete a payment order swipe tleft

Ne2 from 02.12.2020 0982

) orginc @ Ne667 from 12.10.2020 15199
D Prepared 02.12.2020 Org Inc

D Prepared 12.10.2020

NeT from 02.12.2020 098P
) The difference between the current date and the date of the
orgInc payment order should not exceed 10 days

D Prepared 02.12.2020

B

= T 15199
Ne10 from 02.12.2020 10733 Org Inc
orgInc D Prepared 12102020
D Prepared 02.12.2020
The difference between the current date and the date of the

payment order should not exceed 10 days
B0 Neo from 02.12.2020 107,339

/910 N2202259 from 26.12.2020 1,009
D Prepared 02122020 =2
org Inc

D Prepared 26122020

The difference between the current date and the date of the
payment order should not exceed 10 days

RO

Tap «Sign» for batch document signing. After entering one-time password from SMS- or PUSH-notification, the documents will be
signed and sent to the bank.

9.9. Status history of payment orders

You can keep track of status history of a payment order by tapping the status in the payment order detailed information window.

The status history shows all statuses that the document had with date and time (Moscow time GMT+3).
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B ToM uncne HAC(20%)
00O "Opranusayus" v
3AO "dupma"
40817 810 1 0000 0000000
WcTopus aokymeHTa A
+/ Processed 20.05.2021 17:50
« Sent to the bank 19.05.2021 09:42
& Signed 19.05.2021 09:42
Mearos Vean Vsarosny
D Prepared 19.05.2021 09:42
Possible statuses include:
E% Please note that availability of certain statuses depends on your bank.

- Prepared D - not yet signed document.

- Signed ¢ - document is signed with one signature but more are required.
- Sent to the bank V —document sent but not yet received by the bank.

- Delivered to the bank %/ - document is physically delivered to the bank.

- Accepted by the bank V— document is received by the bank.

- Processed +/ - the bank has processed the document.

- Returned €5 -the bank has returned the document with error or message.
- Deleted €5 - the bank has deleted the document and provided deletion reason.
- On control (3 - the bank has sent the document for additional verification.
- In the registry ] - not enough funds in account to process the document.
- Revoke sent %/ - revocation request was sent.

- Revoke processed «/ — document successfully revoked.

- Revoke declined X - revocation request was declined.

9.10. Revoking payment order

You can request revocation for payment orders with statuses «Sent to the bank» V, «Delivered to the bank» V, «Accepted by the
bank» V and «Processed» «/. In order to send revocation request, select payment order in the list, tap «Revoke» and specify
revocation reason.

500,00 £

Mnatéx N°29 from 29.03.2022

Menonven v

e ° Revoke document
Revoke

Copy

Reason for revoking

B Tom uncne HAC(20%)
CANCEL  REVOKE

000 "Opranusayus” v

3A0 "dupma"
40817 810 1 0000 0000000

VcTopws gokymenTa v

After sending the revocation request, the document will assume «Revoke sent» 7' status. In case the request was successful, the
status will change to «Revoke processed» +/. If the request was not successful, the status will change to «Revoke declined» )(
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9.11. Payment orders filter

ﬁ Business

You can use filter to quickly find a payment order in the list. To open the filter tap the E icon in the upper right corner in the

«Payments» section.
Filter settings include:
- Accounts

- Period

- Exact amount or amount range

Tap the </ icon to apply the filter.

< Filter v

Account

All accounts v

Period
Select period B8

Amount

Exact amount Within range

From To

Mobile application for corporate clients

X Select date

1 February 12 February
20 2020

2020

2018 2019 2020 2021
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10. More

The section is available by selecting «More» on the navigation panel. The section includes the following tabs:

«Products»

COMPANYLTD
Bank Inc

«Information»

COMPANYLTD
Bank Inc

Products Information Settings Products Information Settings
3 Deposits I  Applications and documents
i Loans @ Contractor check-up
B Corporate cards & Exchange rates
B Marketplace @ Offices and ATMs
& Partner offers g Bank contacts
About app
@ B 7 % @ ® 7 o%
Home  Accounts  Create  Payments More Home  Accounts  Create  Payments More

10.1. Products

On the «Products» tab you can:

- View deposits and send corresponding applications

- View loans and send corresponding applications

- View information about corporate cards, inluding status, balances, statements

- View and activate products and services

- View special offers from partners

10.1.1. Deposits

The «Deposits» section displays all (including closed) deposits.

COMPANYLTD
Bank Inc

Products Information Settings

[Q Deposits |

i Loans
B Corporate cards
B Marketplace

Partner offers

@ B 7 %

Home  Accounts  Create  Payments More.

10.1.1.1. Deposits information

< Deposits

«Settings»

COMPANYLTD
Bank Inc

ﬁ Business

Deposit 1
Date of soheduled losing 26.09.2022

1400 000,00 P witnes%

Products Information Settings
&) Setanaccess code
€2 Rateplans
0 Notifications
<] Logout
@ B g %
Home  Accounts  Create  Payments  More

Tap a deposit to open the window with detailed information. The upper part contains deposit amount and interest amount. The

bottom part can contain the following information:

Mobile application for corporate clients

10. More | 27



digi+al bank:ng
ecosyst=m

- Deposit account

- Interest rate

- Credit amount

- Available withdrawal amount

- Initial amount

- Interest paid

- Account for payment of interest
- Maximum balance

- Withholding tax

- Bank name

- Bank RCBIC

- Bank correspondent account

- Number and date of contract

- Deposit currency

- Period of interest payment

- Expiration time (in days)

- Deposit replenishment period

- Number of future prolongations
- Date of last prolongation

- Conversion mode (for multi-currency deposits)
- Date of last payout

- Date of contract expiration

10.1.1.2. Deposit applications

< Deposits

Deposit 1
Date of scheduled closing 26.09.2022

1400 000,00 P winezx

®

Mobile application for corporate clients

1400 000,00 P

Denoant

Ne 8230 from 26.04.2020

Terms of
Deposit

Tount of interest at the next payment
1400,00P «26.02.2022
Deposit account

40802 810 5 0000 0000000
{erest rate

6.3%

Avalable withdrawal amount

1400 000,00 P

Initial amount
1400 000,00

< Terms of Deposit

Bank
Bank Inc

Bic

044579694

Bank corr. account

30101 810 50000 0000694

Contract

Ne 8230/0/003/2019 from 26.04.2019
Deposit currency

Poccuiickuii py6nb (RUR)

Perod fo paym
B KoHUe cpoka
Expiatin time (in doys)

30

Number of future prolongations

0

Date of the last payout

26.09.2019

The option to create and send an application for new deposit can be available by tapping the n icon.

< New document

Deposit application

Cymm:

Cpok fenosuta @

OTMPABUTH

COXPAHUTD,

ﬁ Business

In case of multi-currency deposit, the window will include several tabs corresponding to number of currencies. To hide the
window swipe down.

Tap the «Terms of deposit» to open the page with detailed deposit terms, containing the following information:

By tapping the icon you can view the page with sent and received applications. Here you can tap the o icon to create other
documents and applications regarding deposits.
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Deposit 1
Date o scheduled closing 26.09.2022

1400 000,00 P witne%
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® < Applications and documents @

L 0]

Processed To be signed Retumed

Ne9or 21.08.2019
Deposit closing
+/ Processed 26.06.2019

N8 ot 07.06.2019
Deposit closing
/ processed 20062019

See «Creation of applications and documents» for more information.

10.1.2. Loans

The «Loans» section displays all (including closed) loans.

Deposits

Products Information Settings

| Loans

Corporate cards
Marketplace

& Partner offers

@ B

Home  Accounts  Create  Payments

0%

More

10.1.2.1. Loans information

z Deposit application

ey Deposit closing application
Deposit terms change

< Loans ® B

Loan 1
Ne S55GHN from 25.052019

T J0R00 P axnmmm

Incl overdue amount

15500 P

ﬁ Business

< New document

Tap a loan to open the window with detailed information. The upper part contains amount of date of next payment. The bottom

part can contain the following information:

- Overdue amount.

- Interest rate.

- Amount due including interest.

- Principal debt amount.

- Amount of accrued interest.

Mobile application for corporate clients

KpeauTHbIfi forosop

Ne 555 from 25.05.2020

Payment About loan
schedule

Next payment
17702,00P due 19.02.2022

Incl. overdue amount

155,00 P

Interest rate
10.25%
Amount due Incl. interest

45827870 £

Principal debt amoun

456017309

Amount of accrued interest

226140P
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ﬁ Business

In case of multi-currency loan, the window will include several tabs corresponding to number of currencies. To hide the window

swipe down.

Tap the «Payment schedule» to view dates and amounts of planned payments.

KpepuTHbiih R0rosop

Ne 555 from 25.05.2020

Payment Aboutloan
schedule

1770200 P due 19.02.2022
Incl. overdue amount

155,00 P

10.25%

45827870

456 017,30

2261409

< Payment schedule

Made

7190 432,87 P

Incl. principal debt amount
2400000,00 2
incl. interest

4790432,87 P

0,00P

31.07.2018
29.06.2018
31.05.2018

28.04.2018

Planned

1809 764,38 P

177550685 P

1819956,16 £

178520548 £

v

v

Tap the «Loan information» to open the page with detailed loan terms, containing the following information (and more):

Terms of loan agreement

- Loan purpose.

- Date of issuance.

- Date of closing planned.

- Amount of loan.

- Interest rate (annual).

- Grace period rate.

- Account for loan.

Itemization of principal debt

- Amount due including interest.

- Principal debt amount.

- Amount of accrued interest.

- Qutstanding amount of principal.

- Amount of overdue interest.

- Interest for current accrual period.

Itemization of current debt

- Amount of current debt to the date of next planned repayment.

- Date of planned repayment.

- Principal debt amount.

- Amount of overdue interest.

Mobile application for corporate clients

< Loan information

Terms of loan agreement

Date of issuance

25.05.2019

06.03.2022
Amount of loan
34426012

Interes

10.25%

annual)

Grace period rate
0%
Account for loan

40802 810 6 00001003910

Itemization of principal debt

Amount due Incl. interest

458 278,70 £

Principal debt amount
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10.1.2.2. Loan applications

ﬁ Business

The option to create and send an application for new loan can be available by tapping the icon.

< New document

< Loans

Loan 1
e SS5GHN from 25052019

Next payment

Incl. overdue amount

155,00 P

17 702,00 P auer0022022

® B

Loan application

BanpatMeaeMbilt KpeANTHbIA NPOAYKT
BoiGepuTe sHaueHve v
Cymwma, py6.

Cpok (8 aHmx)

TlopsoK noraLueHws (An KpeauToBaHAs)

BbiGepuTe sHaveHve v
Lienb nonyweH#s KPEAUTHOTO NPOAYKTa

Bbi6epuTe sHaueHue v

Mpeanonaraemas NPOLEHTHas! CTaBKa (ANS KpeauT.

MopyuntenbcTso »

By tapping the icon you can view the page with sent and received applications. Here you can tap the g icon to create other

documents and applications regarding loans.

< Loans

Loan 1
Ne SSSGHN from 25.05.2019

Next payment

Incl. overdue amount

155,00 P

17 702,00 P dver9.02.2022

® B

< Applications and documents @ < New document

&
Processed To besigned
Ne4 o7 07.06.2019

Loan application
/ Processed 20.06.2019

Ne2 ot 20.07.2019
Loan application
/ Processed 01.08.2019

O

Returned

b4 Loan application

Waiting o
Early repayment application

Interest change application

See «Creation of applications and documents» for more information.

10.1.3. Corporate cards

The «Corporate cards» section includes the list of corporate cards divided by accounts, as well their statuses, balances and

statements.

3 Deposits

M Loans

Products Information

Settings

l B Corporate cards

£ Marketplace

& Partner offers

@ B

Home  Accounts  Create

Payments

0%
More

< Corporate cards T

Account

40702 810 2 0000 0001236

Account balance Amount on cards
106,449 999,11 P
Cards

MASTERCARD *6688
IVAN IVANOV

MASTERCARD *7777
Ha nepeasinyce

IVAN IVANOV

IVAN IVANOV

MASTERCARD *1111 .

WeTéK cpoK peficTms KapTs

=]

=]

B MASTERCARD *8866
Vicrexaer cpok aeficTeun

=]

IVAN IVANOV

You can also use filter to quickly find required corporate card using a list of parameters.

Mobile application for corporate clients
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10.1.3.1. Corporate card information

Tap a corporate card to view the window with detailed information. It can contain the following information:

- Card name and status | ———

- Button to view card statement a

- Card holder name
VISA *5555

- Card validity period
- Card balance e °

Statement  Card blocking

- Button to block/unblock card

Card holder

IVANOV IVAN

999,112

10.1.3.2. Corporate card statement

Tap the «Card statement» button in the detailed information window to open corporate card statement. The statement contains
information about dates, amounts and statuses of operations.

MASTERCARD *8866

VISA *5555 Card funds
v

79 335,12 P

Operations
° O
21.01.2021

statement | Card blocking

Card operation -10150,00 2
Payment From Card to Bank

IVANOV IVAN 20.01.2021

d expiration da Card operation -20102,00 2
07/23 Payment From Card o Bank
i 19.01.2021
999,119
Card operation 542,00 P
Payment From Card o Bank
Card operation 22100009

Payment From Card to Bank

You can also use filter to quickly find required operations using a list of parameters.
10.1.3.3. Corporate cards blocking

Tap the «Block» button in the detailed information window to block the card. Specify the reason for blocking and additional
information if required and tap the «Block» button.

& Card blocking ‘

a a MASTERCARD *8866

IVAN IVANOV

VISA *5555

v
Reason for blocking

Card stolen 8

G O
Additional details

statement | Card blocking

IVANOV IVAN
d expiration dat

07/23

999,11 P

BLOCK

CANCEL

Blocked corporate cards can be unblocked the same way.
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VISA *5555
Blocked o
Statement | Unblock
ard holder
IVANOV IVAN
ard expiration dat
07/23
ard funds
999,119

10.1.3.4. Order corporate card

< Card unblocking

MASTERCARD *8866 "
IVAN IVANOV

Reason for blocking

Card found -4

Additional details

Debit operatio
unavailable aft

banking details become

UNBLOCK

CANCEL

Click the B to open the form for ordering new card. The following options can be available:

- Embossed/unembossed card

- Open new account/use existing

- Select card product

- Select delivery method and address

- Receive SMS when card is ready

SCLIIEIEIEIGE O Applications

Account
40702 810 2 0000 0000000

Account balance Amount on cards
67993551 P 7933512F
Kapret

a MASTERCARD *6688

IVAN IVANOV

MASTERCARD *7777 .

Ha nepesbinycie

IVAN IVANOV

- i
:
.

MASTERCARD *1111 .

VicTéx cpox AeiicTsins KapTs!

IVAN IVANOV

10.1.3.5. Corporate card applications

Click the g icon to view all applications sent in the Internet banking service or mobile application.

< Corporate cards |[{SRESRIEENEIY

& Orderacard
Account
40702 810 2 0000 0000000
Account balance Amount on cards
67993551 P 7933512F
Kaprsi
a MASTERCARD *6688
IVAN IVANOV
MASTERCARD *7777 .
Ha nepesbinycie
IVAN IVANOV
MASTERCARD *8866 .
Vieres Reiictaun
IVAN IVANOV
MASTERCARD *1111 .
VicTéK cpok AeAcTBNR KapTel
IVAN IVANOV

Mobile application for corporate clients

& Order new card

O create new account

(@ Use existing account

407028104 0038 0601111
Cuer

Card
(@ Embossed

O Unembossed

You can issue an embossed card for your name only.
Please contact your bank to issue a card for an employee

Produ

Please select value v

< Applications =

Applcation from 25.09.2021
Card blocking *4801
D noaror

9.2021

Application Ne 2 from 25.08.2021
Reissue card *4805

7 o Gascom 08,09 2021

Applicaton from 25.08.2021
Card blocking *4882

D roarorosnen 25.08.2021

Application from 25.08.2021
Card blocking *4848

D Noarorosnen 25.08.2021

Applcation from 25.08.2021
Card blocking *8888

D Noaroroanen 25.08.2021

Applcation from 25.08.2021
Card blocking *8805

ﬁ Business
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ﬁ Business

The «Marketplace» section allows to view and activate (some) of products and services provided by the bank.

COMPANYLTD
Bank Inc

B Corporate cards

Products Information Settings
<3 Deposits
i Loans

I B Marketplace

{3 Partner offers

@ B

Home Accounts

7 e

Create Payments. More

< Marketplace

DenosnTbl

OTKPOIATe AEMOSUT M 3aPABOTAITE HA CBOBOAHBIX
Aembrax.

BbIrOAHbIE YCNIOBUA M TUGKOCTS B yNpaBneHiu.
Baniota penosura: RUB, USD, EUR

KpeanTb!

MPeAoCTaBNReM KPEAUTS, KPEAUTHBIE AMHMN 1
0BEPAPAQTHI Ha UHAMBMAYaNbHIX YCTIOBHSX.

< Loan Products

KpeanTHble NpoayKTbl 6aHka
Kpeautbi

- KpeauToBatue Guateca

KpeawTHble NpoayKTb:
*kpeauT

* KpeAUTHas NMHIA
+osepapacT

Yenosus Kpeauta
UHAMBUBYaNHO

3anonHuTe 3aREKY Ha KpEAUT

NOAKNIOYUTD.

Every card in this section represents a category if products/services or product/service itself. By tapping the card you can the page
with detailed information about product or service, which can include web-link or activation request option.

10.1.5. Partner offers

The «Partner offers» allows to view special offers from the Faktura.ru partners, view their terms and contact information.

COMPANY LTD

Bank Inc

Products Information
<3 Deposits
iy Loans
B Corporate cards

Marketplace

& Partner offers

Settings

| @ Partner offers

@ B 7

Home  Accounts  Create  Payments

0%

More

Mobile application for corporate clients

E IneKTpOHMKa W TexHAKa | yTewecTans
O6pasosatime | [locyr v passnedenus  Kuurn
Opexna nobysb  KpacoTa 1 3n0posbe
MapkeTnneficel | [letn  CodTuwrpsl | Cropt
YKpalueH#s 1 akceccyaps

Tonapku k Hosomy Foay &

—
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10.2. Information

On the «Information» tab you can:

- Send and receive applications and documents - Use «Bank of Russia Banknotes» app
- Check up contractor - View bank contact and initiate chat
- View exchange rates - View app information

- Find offices and ATMs on the map

10.2.1. Applications and documents

This section allows you to exchange non-payment documents with the bank. For your convenience the section includes thematic

subsections for documents of same type. Names and number of subsections, including available document types depend on your
bank.

Each subsection also shown the number of unread documents. Red color indicates urgent documents.

| |
com o
Bg:::’:NV we < Applications and documents

Products Information Settings

Applications 1
[ appiications and documents |

@ Contractor check-up e Applications 2 o

Exchange rates

Applications 3
Offices and ATMs

Bank contacts Applications 4 o

8w e m

About app

@ B ® 7 o%

Home  Accounts  Create  Payments  More

10.2.1.1. Viewing documents

Each subsection can include two tabs:
- «To bank» - your sent documents.
- «From bank» - documents received from the bank.

If a document has a () and/or @ icons next to it, the window with detailed information includes option to view initial/response
documents and/or files to download.

| \ |
< Applications and documents @ < Applications and documents @

Dlokyment
Sent Received Sent Received
Ne3 from 08.04.2022

g Neg o7 01.04.2019 Monysen v
Document from the bank

. o be signed Retumed Waiing = New 20092018
Nea5 o7 13.12.2018

N26 or 20.09.2018

Document to the bank Reply

Document from the bank
/ Processed 13.12.2018 =]

 Processed 20092018 [
Ne44 ot 04.12.2018 N0 08308

22 01 5 .

Document to the bank 000 "Opramusauus

Document from the bank
/ Processed 04.12.2018 7 e o ® e

ro
i 3A0 "Oupma”

Ne43 ot 03.12.2018
Document to the bank
o/ processed 03122018 @ Tema coobuerun

Ne14.0708.11.2018
Document to the bank
/ Processed 08.11.2018

Texer cooBuienus

VicTopws AokymenTa v
Ne3 ot 20.09.2018

Document to the bank
/ Processed 20.09.2018

10.2.1.2. Documents to bank

You created documents are divided into 4 tabs:

- «Processed»
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- «To be signed»
- «Returned»

- «Waiting»
10.2.1.2.1. Processed documents
This tab contains documents with «Processed» status.

< Applications and documents

N

Hokyment
Sent Received
Ne33 from 11.10.2021
Venonen v
L2 o) H
” .
Processed To be signed Returned Waiting. C] CXQAHEIR AOKYMEHT

Neas ot 13.12.2018

Document to the bank e
o/ Processed 13122018 @

cony
N244 ot 04.12.2018
Document to the bank

d
+/ Processed 04.12.2018

000 "Opramusauus"
N243 o1 03.12.2018

Document to the bank 3A0 "dupma"

/ Processed 03122018 [=9
ubject
Ne14 07 08.11.2018 Tema coobuienus

Document to the bank Message text

/ Processed 08.11.2018
TekeT coobujeHns
Ne3 07 20.09.2018
Document to the bank
+/ Processed 20.09.2018

By tapping a document, a window with detailed information will open, including:
- Name, number and date of document.
- Document status history. Tap the status to view the full history.
- Initial document. Tap it view the document.
- Response documents. Tap it to view the documents.
- Sender
- Recipient
- Other fields depend on document type.
Here you can also perform the following actions:
- «Copy» — create new document based on the current one.

To hide the window swipe down.

10.2.1.2.2. Document awaiting signature

This tab contains prepared and awaiting signature documents.

‘ < Applications and documents

DokymenT

Sent Received
Ne32 from 30.08.2021

® - =
Ne4s ot 13.12.2018 a a e o

Document to the bank Edit

Copy Sgn  Delete
[ Prepared 13122018

Nead ot 04.12.2018 sender

Document to the bank 00O "Opranusayns”

D Prepared 04122018 e eci
3A0 "Gupma’

Nea3 ot 03.12.2018
Document to the bank Subject

D) Prepared 03122018 Tema coobuyenus

Message e
N214 07 08.11.2018

Texet coobueHun
Document to the bank

D Prepared 08.11.2018
VcTopus fokymenTa v
Ne3 0720.00.2018
Document to the bank
D Prepared 20092018

By tapping a document, a window with detailed information will open, including:
- Name, number and date of document.
- Document status history. Tap the status to view the full history.
- Initial document. Tap it view the document.

- Response documents. Tap it to view the documents.

Mobile application for corporate clients

ﬁ Business
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- Sender
- Recipient

- Other fields depend on document type.

Here you can also perform the following actions:

- «Edit» — edit the document.
- «Copy» — create new document based on the current one.
- «Send» - send the document to the bank if it require only one signature.

- «Delete» — delete the document.

To hide the window swipe down.

10.2.1.2.3. Returned documents

This tab contains returned documents.

< Applications and documents
Flokyment
Sent Received
Ne6 from 28.12.2021
Bosapauien
[ 2 L H4
(3 Ucxopmbiii gokymeHT
Processed  To besigned Retumed waitng
Ne45 o1 13.12.2018
Document to the bank
> Prepared 13.122018 Q
Copy
Nead o7 04122018
Document to the bank
© Prepared 04122018 =} o
000 "Opranysauys”
Nea3 o7 03.12.2018 Reciient
Document to the bank 3AO "dupma”
© Prepared 03122018 e
ubjec
Tema coobuyenis
TexcT cooblujeHms
VcTopus fokymenTa

By tapping a document, a window with detailed information will open, including:

- Name, number and date of document.

- Document status history. Tap the status to view the full history.
- Initial document. Tap it view the document.

- Response documents. Tap it to view the documents.

- Sender

- Recipient

- Other fields depend on document type.

Here you can also perform the following actions:

- «Copy» - create new document based on the current one.

To hide the window swipe down.

10.2.1.2.4. Waiting documents

This tab contains documents with «Signed» (requiring more than one signature) and «Sent to the bank» status.

Mobile application for corporate clients
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< Applications and documents

S

Dlokyment

Sent Received
Ne43 from 11.02.2022

Moanuear
2]

o be signed Retumed wating

0116 07 20.022019 e

Document to the bank copy
7 Sent to the bank 20.022019 @

Ne117 07 20.02.2019 :

Document to the bank 000 "Opranmaiyns

7 Sentto the bank 20022019 e Recipient

3A0 "Oupma’

N2118 o1 20.02.2019

Subject

Document to the bank

7 Sentto the bank 20022019 9 Teva coobujerun

Message tex

Ne222 07 20.02.2019
Teker cooBuenvs

Document to the bank

7 Sentto the bank 20022019 e

VcTopus AokyMenTa v

Ne223 o1 20.02.2019

Document to the bank

7 Sent to the bank 20022019 @

By tapping a document, a window with detailed information will open, including:
- Name, number and date of document.
- Document status history. Tap the status to view the full history.
- Initial document. Tap it view the document.
- Response documents. Tap it to view the documents.
- Sender
- Recipient
- Other fields depend on document type.
Here you can also perform the following actions:
- «Copy» — create new document based on the current one.

To hide the window swipe down.
10.2.1.3. Documents from bank

The tab contains documents received from the bank.

‘ < Applications and documents
Dokyment
Sent Received
Ne3 from 08.04.2022
Ne8 ot 01.04.2019 Monyyen v

Document from the bank

= New 20092018 e

N26 0T 20.09.2018
Reply
Document from the bank

/ Processed 20.09.2018 ]
Ne2 or 20.09.2018 000 "OpranusaLs”
Document from the bank

/ Processed 20092018 A" )

3A0 "Oupma’
Subject

Tema coobuenn
Wessage ex

Teket coobiyenuts

VicTopua AokymenTa v

By tapping a document, a window with detailed information will open, including:
- Name, number and date of document.
- Document status history. Tap the status to view the full history.
- Initial document. Tap it view the document.
- Response documents. Tap it to view the documents.
- Sender
- Recipient
- Other fields depend on document type.
Here you can also perform the following actions:
- «Answer» — create response document.

To hide the window swipe down.

Mobile application for corporate clients
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10.2.1.4. Creating documents

You can create new documents by tapping the icon. The list of documents available for creation will open.

& Applications and documents & New document

Sent Received Application 1

o Do ) X Application 2

Pocssed  Tobesgned  Retumed Waitng
Application 3
Ne45 o7 13.12.2018

Document to the bank
/ Processed 13.12.2018 [=

Ne4d o7 04.12.2018
Document to the bank
/ Processed 04.12.2018

Nea3 o7 03.12.2018
Document to the bank
</ Processed 03122018 =

Ne14 o7 08.11.2018
Document to the bank
/ Processed 08.11.2018

Ne3 o7 20.09.2018
Document to the bank
/ Processed 20.09.2018

1. Select a document from the list.
2. Document creation form will open. Fields on the form depend on the document type.

3. Tap «Send» to send the document to the bank. Tap «Save» to save the document for further editing. The document will be
available on the «To the bank» » «Awaiting signature» tab in «Prepared» status.

10.2.1.5. Copying, editing and deletion of documents

Copying is available for documents with following statuses:
- Processed «/
- Prepared D
- Returned €5
- Sent to the bank ¥/

Editing and deletion is available for documents with «Prepared» status D

Nokyment

Ne32 from 30.08.2021

000 "Opranmsauus”
Recipient
3A0 "Owpma”

i
Tema coobuenns

Texct coobienms

VcTopus aokymenTa v

10.2.1.6. Document status history

You can keep track of status history of a payment order by tapping the status in the payment order detailed information window.
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N

Hokyment
Ne43 from 11.02.2022

Mognucan
Copy

Sender

000 "Oprarmsaus”

3A0 "oupma”

Tewma coobuerun
Vessage text

Texkct coobuienns

VcTopus aokymenTa ~

 Otnpasnen e Gawk 16.11.2021 12:00
[ —

Noanucat 16.11.202112:00

The status history shows all statuses that the document had with date and time (Moscow time GMT+3).
Possible statuses include:

- New = - new document from the bank.

- Prepared D - not yet signed document.

- Sent to the bank %/ - document sent but not yet received by the bank.

- Processed «/ - the bank has processed the document.

- Returned €5 - the bank has returned the document with error or message.
10.2.2. Contractor check-up

This section allows to check contractors for reliability with the use of «kontur.focus» service by typing its TIN (INN). The check-up us
also performed automatically when you fill in the TIN (INN) field in payment order creation forms.

Analysis results are formed into express-repost. Categories of contractor reliability are indicated by colors. You can also view full
report in external web browser.

SIS S i

Products Information Settings Type in TIN(INN) to obtain information about Payee u
I ——— contractor
) Applications and documents TIN(INN) 1234567890 [ X
1234567890 [ X ]
I @ Contractor check-up I Payee ®
@ The found facts indicate that the organization has a
I&  Exchange rates dynamic business activiy.
KPP ®
@ The found facts require you close attention.
© offices and ATMs For example, the CEO or legal address of the
organization recently changed, enforcement
proceedings against the organization are in process Payee account ®
8  Bank contacts or there are other substantial facts.
(3D  About app BIC or bank name
uP ®
How much
Amount P
T
D s &5 ras oo VAT has been already indicated in "Purpose of p...

10.2.3. Exchange rates

The «Exchange rates» section displays exchange rates of Central Bank of the Russian Federation and your bank.
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Products Information

3 Applications and documents

@ Contractor check-up

Settings

I & Exchange rates

©  Offices and ATMs
8  Bank contacts

(3 About app

@ B 7

Home  Accounts  Create  Payments

0%
More

10.2.4. Offices and ATMs

The «Offices and ATMs» section allows to:

& Exchange rates

Bank Inc

Banora f—. Mponaxa
usb

6/man 58,50 59,50 £
5800 P 50,00 P
EUR

6/man 70,90 2 7,70p
Han 70902 7,70p

Central Bank

EUR 75,6562 P

usp 66,4467 P

- Find nearest bank offices and ATMs on the map relative to your location or view them as a list.

- View their work hours.

- Use search or filter.

Products Information Settings
3 Applications and documents
@ Contractor check-up

& Exchange rates

I © Offices and ATMs |

8  Bank contacts

(3D About app

@ B 7 %

Home  Accounts  Create  Payments More

Offices and ATMs
€ ankor © [
. Mocxaa, Kpacwsit Mpocner 1
On map As list

Jﬁam(o

o
o
[N

®

o

Createaroute Show on map

@ Today 09:00 - 19:00

oA
S

(mon| (Tue | (=Y (U [ Fri ) [‘saT
0900 | [ 0900 | KEXOW | 0900 | | 0900 | | 09:00
L1990 | (1900 ) (GEREY 190 | (1900 | [ 17:00

UUUECKNX W IOPHANIECKIX ML

- NpUBAENEHHE AEHEXHbIX CPEACTB
4n Moikosa

D ) 06CRYXVBAHHE 6AHKOBCKHX KapT
- OCyWeCTBNEHHE NEPeBOAOB ACHEXHBIX
cpeacTs

10.2.5. Bank of Russia Banknotes

- OTKpbITHE U BefleHne 6aHKOBCKUX CYeToB

MIUUECKNX W IOPHANECKIX /ML BO BKNAAbI
(R0 BOCTPE6OBAHMA U Ha ONPeAeNEHHbIH CPOK)

ﬁ Business

SUN
X

In the «Bank of Russia Banknotes» section you can download/open the corresponding application. The application contain
information about all banknotes issued by the Bank of Russia, their security marks, etc.

PA

Bank

) Applications and documents
Q@ Contractor check-up
& Exchange rates

© offices and ATMs

Products Information Settings

[ P Bank of Russia Banknotes

g Bank contacts

(D Aboutapp

@ B] ® 7

Home  Accounts  Create  Payments

0%
More

Mobile application for corporate clients

< Bank of Russia Banknotes

Bank of Russia Banknotes
Application
It helps to determine the authenticity of banknotes. It

also contains information about all circulating banknotes
of the Bank of Russia and their security features.

DOWNLOAD APPLICATION
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10.2.6. Bank contacts

The «Bank contacts» section allows to:

- View bank contact information. Tap the phone number to initiate call.

ﬁ Business

- Send e-mail to the bank. External mail app will open with pre-filled in bank e-mail address.

- Start chat with bank employee.

col
Bank Inc

Products

3 Applications and documents
@ Contractor check-up
& Exchange rates

©  offices and ATMs

Information Settings

8 Bank contacts

(3D  About app

@

Home

Accounts  Create  Payments. More

B ® g %

10.2.7. About app

< Bank contacts

= Chat 22

3333333 [N

Support fo legal entities

3222222 S
Support for SE

E-mail 8

< Chat with bank

21 asrycra 2019

No6psii ekl 1500+

MoackaxuTe, noxanyiicra,
Tapuds! Ha 06CAYXMBaHHE
cueros.

DoGpuir geH! 1805

Baegure TekeT

EE O
MUy KeHT w3 X
dblBanpongxa

4 auyucmMuTbb6o@

1 , @ Pycokuit . e

Here you can find the information about mobile application version and other legal information.

COMPANYLTD
Bank Inc

Products Information
G Applications and documents
@ Contractor check-up
& Exchange rates
© offices and ATMs

8  Bank contacts

Settings

Developer

Offcial sites

faktura.ru

cftru

| (D Aboutapp

Legal informatior

Center of Financial Technologies

bank faktura.ru

< About app

(3 Business

280

@ B 7 %

Home  Accounts  Create  Payments More

Mobile application for corporate clients

Privacy Policy

License agreements

© Faktura.ru, 2000
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10.3. Settings

On the «Settings» tab you can:
- Set an access code
- Enable login by fingerprint
- View and activate/change rate plans
- Select method of notifications delivery

- Log out
10.3.1. Login using access code

In the «Set an access code» section you can set up a 4-digit access code to use instead of login and password.

COMPANY
COMPANYLTD < Setanaccess code
Bank Inc

Products Information Settings

| & setan access code |

&8 Rateplans Please set an access code for log in

o O O O

Q  Notifications

1 2 &
4 5 6
7 8 9
<] Logout
RN TR 0 =
I Do not share the access code or write it down.
n
= Do not use the PIN of bank card, birth year or simple digit codes such as 1234, 0000, 1111 as quick access code
]- (more recommendation available in «Secutiry recommendation»).

Please note that the access code is eligible for current device and any new device will require new access code.

To use login and password after setting up the access code, tap the «Use login and password» link. In this case the access code will
be reset.

10.3.2. Login using fingerprint

After activating fingerprint login, the corresponding icon will be displayed on the access code login page. Use the fingerprint
scanner to log into the application.
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E% You can active fingerprint login only after setting up the access code. Please note this option is available only
on devices that have fingerprint scanner.

In the «Enable login by fingerprint» section you can activate fingerprint login feature. After activating this feature the section
name will change to «Disable login by fingerprint» where you can disable login using fingerprint.

COMPANYLTD - 5 COMPANYLTD
SEEiabe ooy Sost

Products Information Settings Products Information Settings
Irg‘\,\ Enable login by fingerprint | I (7  Disable login by fingerprint I
€2 Rateplans €2 Rateplans
0 Notifications A Notifications

Put your finger on the scanner to
connect the login by fingerprint

O

<] Logout <] Logout
@ B 7 % ke @ B 7 %
Home  Accounts  Create  Paymenms  More Home  Accounts  Create  Paymenms  More

10.3.3. Rate plans

In the «Rate plans» you can view all accounts and selected rate plans.

COMEANIRE & Rate plans ® € Rateplan

Products Information Settings 40702 810 5 1135 0001745 3
@ Your rate plan
Account
Set an access code Main org
& Rotepien BASIC RATE PLAN
I & Rateplans I Basic rate plan B
Rate plan change application sent. Application review
0 Notifications may fake some fime. 7 000,00 £/mMoNTH

Rate plan

Basic advanced
RUB 810

ACTIVATE
Account 2

Rate plan

Basic advanced

Rate plan change application was returned. Rate plan
will not be changed.

Rate plan
Advanced
<] Logout
@ B] 174 %
Home Accounts Create Payments. More m 40802 978 4 6135 4646543

If one or more of you accounts has expired rate plan, the corresponding message will be displayed upon log in.

The following accounts have their effective duration
of rate plan expired and donit have sufficient funds to
withdraw for the next period.

Replenish account to continue using it

@ 40702 810 3 0001 4701207

Account 1

Rate plan

Basic rate plan (100,00 #/month)
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10.3.3.1. Rate plan applications

You can send applications for activation and change of rate plans if you have corresponding rights. You can view application
history by tapping the |fg) icon.

< Rateplans < Rateplan < Rateplans @

Change rate plan for operating account 40702 810 51135 0001745
40802 810 6 0000 1003910 Rt piany Account

Main org
becinning of th next man i secerdance wih he cost PROGRESSIVE RATE PLAN Roteplan
of new rate plan. e ttan

Cost
Rate plan change application sent. Application review
Available rate plans 1 OO0,00 P/MONTH may take some time.
Rate plan
27 Y Basic advanced
RUB 810
Funds will be written off from your account at the beginning
of the next month in accordance with the cost of new rate
plan. @ 40802 810 6 0000 1003910
Rate plan Rate plan st
Basic Progressive Until then you can re-send the rate plan change application
free of charge. Rate plan

Basic advanced
ACTIVATE

Rate plan change application was returned. Rate plan
will not be changed.

Rate plan

Advanced

m 40802 978 4 6135 4646543

10.3.4. Notifications

In the «Notifications» section you can change the way one-time password for confirmation of operations are delivered - via SMS- or
PUSH-notification. To activate PUSH-notifications tap «Activate» and enter one-time password. To disable PUSH-notifications tap
the D icon next to your device name.

e Rt

Products Information Settings Push- allow you to receive
about all transactions on accounts of Company LTD
organization on device with F.Business app installed.
& Setanaccess code
& Rateplans Push-otifications activated
I A Notifications I phone (Current device) X
Activate push-notifications for
Company LTD
Activate push-notifications and receive confirmation
codes and notifications about performed transactions
on accounts of 000 Company LTD organization on this
device.
€] Logout
@ ® 7 % ACTIVATE
Home  Accounts  Create  Payments  More

You may also be offered to activate PUSH-notifications upon log in.
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11. Operation limits

To prevent fraudulent activities and ensure additional security of your funds, there is a system of daily limits for transactions made
using the mobile application.

The limits apply to all payments made using all accounts of one organization, do not depend on the employee who performs them
and are calculated for a calendar day according to the Moscow time (GMT + 3). Payments and transfers with a future date are
assumed as payment for indicated dates.

If your payment has exceeded the limit amount, try using a different payment channel, for example, perform
@ an operation in the Internet banking service by logging in with a Certificate. To find out or change the amount
of the limit, contact the bank
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12. Security recommendations

When using the Faktura.ru Business mobile application, it is recommmended:
- Installing the application only from (Google Play).
- Setting up the access code.
- Install and update antivirus applications.
- Always log out of application.
- Never keep login and password as well as access code on mobile device or anywhere else.
- Never share login and password as well as access code with anyone.
- Never answer e-mails, incomings calls, SMS messages or any other requests of one-time passwords.

- Immediately contact the bank if your mobile device is lost of stolen.
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